INYBJINUYHAS OPEPTA (IMIEH3MOHHOE COINTAIIEHUE)
Ha TIpeoCTaBJICHNE TIpaB ucIoib3oBaHus [Iporpammuoro Kommurekca Arusgptchat
Pemakums ot «04» perpans 2026 rona

IMTPEAMBVIIA

00O “Arnantux Aittn” (MHH: 7810997308, OI'PH: 1247800033612»), neifcTByroUIMii Ha OCHOBaHUU
CBUJICTENBCTBA O TOCYJapCTBEHHOW perucrpanuy, mnyonukyer Hacrosuiyto [lyomumunyro odepry (manmee —
«Cornamenue», «Odeprar), agpecoBaHHYI0 HEOTPAaHUYEHHOMY KpYTY JIUII, O IPEJOCTABICHUHN HEUCKIIOUNTEIbHON
JMIEH3MX Ha ucronb3oBanue [Iporpammuoro Kommnekca Arusgptchat Ha ycoBusX, H37I0)KEHHBIX HIKE.

Hacrostmee Cornamenwne siBisieTcs myOnnaHON odepToil B cOOTBETCTBHH co cTathelt 437 I'pakmaHckoro
xonekca Poccuiickoit @enepanuu.

TEPMUWHBI U OITPEAEJIEHU A

Junensuap — OO0 “Arnantuk Avtn” (MHH: 7810997308, OI'PH: 1247800033612), npaBoobianaTeinb
IIporpammuoro Komruiekca.

.HI/II_IGHSI/IB.T - (1)1/[31/1‘1601(06 HIIN FOpUANYCCKOC JIMIO, AKICIITOBABIICC HACTOALIYIO Oq)epTy " MOJy4HUBIICC
IIpaBO UCIIOJIb30BaHUA HpOI‘paMMHOFO Kommrekca.

Iporpammusnii Kommieke (ITK) — Beb6-cepBuc Arusgptchat, moctymasiii mo aapecy https://arusgptchat.ru,
NPEeNOCTABIAIOMMN (QYHKIIMOHAT T'eHepalliy TeKCTOB, H300paKeHHH, BUICO, MY3BIKH U HHBIC (yHKIMH HA OCHOBE
TEXHOJIOTHH HCKYCCTBEHHOTO MHTEIIIICKTA.

[Moamucka — Moziesb MpeJOCTaBIeHUS NpaB Ha ucnoib3oBanue [1K, npu koTopoit gocTym K GyHKIHOHATY
IIPEJOCTABIAETCS HAa ONPENCIEHHBIM IEPHOA C BO3MOKHOCTBIO aBTOMATUYECKOIO IIPOJAJIEHUS IOCPENCTBOM
PEKYPPEHTHBIX IIJIaTeXEH.

Tapudp — coBokynHocTs ycioBuii Iloamuckm (CpoK JEHCTBHS, CTOMMOCTh, OOBEM JOCTYIIHOTO
¢dyHKuroHana), BeIOupaemas JlnneHsnaTtom u3 nepedns, omyoaukoBaHHOro Ha Caiite.

PGKyppCHTHBIfI IJIaTeXK — NEPUOANYCCKOC aBTOMATUYCCKOC CIIMCAHUC JACHCIKHBIX CPEACTB C 0aHKOBCKO
KapThbl .HI/II_[CHBI/IaTa B CHCT OIUIATBI OUCPEAHOIO nNepruoaa HO,I[]'[I/ICKI/I.

Caiit — BeO-caiiT JIunien3uapa, pacrooKeHHBIH Mo aapecy https://arusgptchat.ru

JInuHeiil KaOUHET — MepcoHaNbHBIN pa3aen Jlunensuara Ha Caiite, cogepikaniuii nuapopmanuio o [Toamucke,
IJIaTexax v HacTpoiKax.

AK1enT — mosHoe U 6€30TrOBOPOYHOE IPUHATHE YCIOBUI HacTosie OdepThI MyTeM COBEpIICHHUS ISHCTBHIA,
yKa3aHHbIX B I1. 1.4 ComnaiieHus.

NPEAMET COITTAIIEHUA

ITo mnactosmemy Cormamenuro Jlunensmap mnpenoctasiusier JIuneHsuaty 3a 1iaTy MPOCTYIO
(HEHCKITIOYNTENPHYIO) JIMIEH3MWI0 Ha wHcmoib3oBaHue [Iporpammuoro Kommiekca B o0beMe M Ha YCIOBHSAX,
ompenensseMblx BbIOpaHHBIM Jlnnensmarom Tapudom, a Jlumensmar oO6s3yeTcs ymadwBaTh JlumeHsnapy
JUIIEH3MOHHOE BO3HATPAXKACHHE B pa3Mepe M B TMOPSIKE, YCTAaHOBICHHBIX HacTosmuMm CornameHneM u
COOTBETCTBYIOIMM Tapudom.

HpaBa Ha ucnoiip3oBanue I1K IpeaOCTaBIIAIOTCSA .HI/IIIGH3I/IaTy Ha OCHOBC MOJCIH HO,HHI/ICKI/I, KOTOpas



MIpeIoaraeT MeproINIecKoe MpouieHre AocTyna K ¢yHKimoHany [IK mocpencTBoM perymspHBIX peKyppeHTHBIX
taTexeit 1o MoMeHTa otkasa Jlunensuara ot [loanucku B mopsiake, yCTaHOBICHHOM HacTOsIM COTNamieHneM.

CocraB u (byHKI_[I/IOHaJ'ILHI)Ie BO3MOKHOCTH HK, JOCTYIIHbIC .HI/IIICH?)I/IaTy, a TAaK¥XC CTOMMOCTb U CPOKHU

[Moamucku  ompenemnsroTcs BeIOpanHbM  Tapudpom  w  ykaszamel  Ha  Caiire o azpecy:

Axunenrtom Hactosimieit OdepTsl siBisieTcs: coBepiueHne JluneHsnaTom omaatsl [1onucky B COOTBETCTBHH C
BbIOpaHHbIM Tapudom. C MOMEHTa MOCTYIUIEHHS ICHEXKHBIX CpeCcTB Ha cueT Jlnnensuapa CorameHne cCYuTaeTcs
3aKJII0OYEHHBIM, a JINIIeH3naT — IPUHABIINM BCE €T0 YCIOBHS B TIOTHOM 00BEMeE.

JlnneH3uaT rapaHTHPYeT MOJTHOTY M KOPPEKTHOCTHh AAHHBIX, YKa3aHHBIX NPH PETUCTpAalMH U omiare. B
Cllyyae TPENOCTABICHUS HEJOCTOBEPHBIX NAHHBIX BCE PHUCKH W TIPABOBBIE NOCIEACTBHA JIMmeH3maT Hecer
CaMOCTOSTENBHO.

JIuuen3uar MOATBCPIKAACT, UTO 1O MOMCHTA AKIIeHTa O3HaKOMHMIJICA C:

HactosuuM CornameHueM (BKIOYasi YCJIOBHSA PEKYyPPEHTHBIX IIaTeXeH, M3JIOKEHHbIE B paszjene 2, u
YCIIOBUS BO3Bpara, U3JI0KEHHBIE B pasfene 6);

Tapucdamu (https://arusgptchat.ru/docs/tarif.pdf);
[onutukoit 06paboTKy nepcoHambHBIX HaHHEIX (https://arusgptchat.ru/docs/privacy_policy.pdf);
YCIIOBHSAMH PEKYPPEHTHBIX IUIaTeKeH W aBTOMAaTHYECKOro npoieHus [loamicky;

1.6.5. Cornamenuem 00 HCITOIL30BaHUH [UIATHOM IToamuckoi

JIMITEH3MOHHBIE IVIATEXHU U ITOPANOK OIIJIATHI

JluneH3noHHOe BO3HArpaxkiaeHue 3a wucnonb3oBanue [IK  ymnaumBaercst Jluuensmatom B (opme
NEPHOANYCSCKHX TIaTexeil B COOTBETCTBHUH ¢ BbIOpanHbIM Tapudom. AkryanpHsle Tapudbr onyonukoBansl Ha Caiite
o azapecy: https://arusgptchat.ru/docs/tarif.pdf

Ormiara MpOU3BOAUTCS B POCCHHUCKHUX PYOJISIX OXHHM M3 CIIOCO0OB, TOCTYIHBIX Ha CaiiTe:
6ankoBckoi kaptoi (Visa, MasterCard, MUP) uepes minaresxusiii cepuc CloudPayments;
HMHBIMH CIIOCO0AaMH, €CIIH OHH IIPEayCMOTpeHb! Ha CaliTe B MOMEHT OILIaThI.

JaTtoil omnarel cuMTaeTrcs Aara MOCTYIUIEHUS JEHEXKHBIX CPEACTB Ha pacyeTHbId cuer JluueHsuapa wiu
MOJATBEP)KACHUE YCIEIIHON TpaH3aKIMK OT IJIaTEXHOTO CepBHUCa.

Hocryn k pynkmumonany 1K npexocrasnsercs Jlunensuary B Tedenue 15 (MATHAAATH) MUHYT C MOMEHTA
MIOATBEPKICHUS OIUIATHL. B ciiydae TeXxHHYecKnX cO0EB CPOK MPENOCTABICHHUS JOCTYIa MOXKET ObITh YBEIHYEH, HO
He Oosiee yeM Ha 24 (1BaiIaTh YETHIPE) Yaca.

[Ipo6usrnii nepuox. Jlnnensuap Bupase mpenoctaBiats Jlunensuary nocryn k I1K Ha ycnoBusax mpoOHOTO
neproa (03HAKOMHUTENBHBIA JJOCTYIT). YCIOBHA MPOOHOTO meproa (CpoK, CTONMOCTh, OTpaHHYeHHS (PyHKIIMOHATIA)
YKa3bpIBalOTCS B cooTBeTcTBytomeM Tapude. Ilo okonHuanmm npoOHoro mepmona Iloxmmucka aBTOMaTHYECKH
TIPOJIJIEBAETCS Ha YCIOBUAX OocHOBHOTO Tapuda, ecnu Jlunenszuar He orMenun [loamucky a0 uctedeHus mpoOHOTO
nepuoaa.

PexyppenTHble miatexu (aBromarnyeckoe npozaienue [loanmckwn).



OmraunBas [lognucky OaHKOBCKO# KapToif, JInlieH3naT maeT coracue Ha OCYIISCTBICHHE PEKYPPEHTHBIX
IUTaTe)KEeH — aBTOMAaTHIECKIX TIEPUOANICCKIX CIIMCAHUH EHEeKHBIX CPEACTB ¢ yKa3aHHOW OAHKOBCKOW KapTHI B CUET
OIIaThl OUepeAHBIX nepuonoBs Ilonmucku.

Crnucanue NpOU3BOJUTCA ABTOMATHYECKH B INOCJIEAHUHN JE€Hb TEKYILEro OIUIAYeHHOro nepuofa (UM B
MIEpPBBIM JEHb HOBOTO NMEPHOJa — B 3aBUCUMOCTH OT TEXHUYECKHX O0COOCHHOCTEH IIATEeKHOIO CepBHCAa) B pazMepe,
COOTBETCTBYIOIIEM JIeHCTBYIOIIEeMY Tapudy.

JInneH3nar cornamaercs ¢ TeM, 4To:

PEKYppEHTHBIE CIIUCAHUs OynyT MPOU3BOANTHCS IO MOMEHTa OTMEHBI [loamuckwy;

Jlunensuap He 00s3aH HAMPABIATH JOMNOJHUTENbHBIE YBEJOMIICHHS WM 3alpOChl HEpe] KaxIbIM
CITHCAHUEM;

OTBETCTBEHHOCTD 33 HAJIMYHUE IOCTATOUHOIO KOJIMYECTBA CPEACTB Ha KapTe HeceT JIuneHns3uar.

B ciiyuae HEBO3MOXXHOCTH CITUCAHMS CPEACTB (HEIOCTATOK CPEACTB, HCTCUYCHHUE CPOKA KapThl, OIOKMPOBKA U
1.11.) JIunieH3uap BIpaBe MpHUOCTaHOBUTH AocTym Jlunensuara k [IK 10 MOMeHTa yCHIeIHOTO CIIMCAHUS I PYYHON
OIUIATHI.

Jlumensnap BmIpaBe B OAHOCTOPOHHEM TIOpSIKe WM3MEHATH aercTByromme Tapudsel. Homwsre Tapudsr
BCTYMAIOT B CHJIy C MOMEHTa WX myOnukarmuu Ha CaiiTe W MPUMEHSIOTCS K odepedHbM mepuoxaM [loamuckw.

Nzmenenne Tapudos He 3aTparnBaeT yxe OIIa4eHHbIE TEPHOIBI.

Jlunensuar Brpase B J11000¢ BpeMs n3MeHUTh Tapud (mepeiitu Ha npyroit TapudHbli uian) yepes JInuHbIin
kabuHet. HoBblit Tapu¢ npumensercs co cnenytomero neprona [loanucku, ecinu nHoe He yka3ano Ha Caiite.

Bce mnarexwu, mpousBeneHHble JIMIeH3UaTOM, SBISIOTCS OKOHUYATENBHBIMH M BO3BpATy HE MOJIEXKAT, 3a
HCKITIOYEHHUEM CITydaeB, MPsIMO MPENYCMOTPEHHBIX pa3aenoM 6 HacTosimero CoranieHus.

OBA3AHHOCTU CTOPOH

JInensuar o0s3yeTcs:

Hcnone3oBare 1K HCKIIIOUHATENBEHO B JIMYHBIX, HEKOMMEPYECKHX LENAX, €CIM MHOE HE MPEIyCMOTPEHO
BbIOpaHHbIM Tapndom WM OTAeIbHBIM MMCBMEHHBIM conIaleHneM ¢ JIneH3napom.

He nepenasars npasa Ha ucnonb3oBanue [1K TpeTbum nunam, He npeoCcTaBIsATh J0CTYH K cBoeMy JInuHoMy
KaOMHETy TPEThUM JIMIAM, HE OCYIIECTBISTh CYOIUIIEH3UPOBaHHE.

He ucnons3oBars [1K gis:
CO3/1aHMsI KOHTEHTA, HAPYIIAIOIIET0 3aKOHOaTeNbCcTBO Poccuiickoit @eneparum;
CO37JaHMs KOHTEHTA, COAEPKAILEr0o MPU3bIBbI K HACUITUIO, SKCTPEMU3MY, TUCKPUMHUHALINY;

CO31aHuA KOHTCHTA HOpHOFpa(bI/IqCCKOFO Xapakrtepa 580050 HHOTO KOHTCHTA, 3alpeIICHHOTO K
PpacIpoCTpaHEeHHIO;

pacchUIKu criama, (PUITMHTa, BPETOHOCHOTO MPOTPAMMHOTO 00eCTIeUeHUS;

HapyIIeHHUS PaB UHTEIUIEKTYaIbHOW COOCTBEHHOCTH TPETHHX JIHII,



WHBIX TPOTUBOTPABHBIX JEHCTBUMN.
He ocymecTBnaTh neiicTBus, HallpaBJICHHBIE Ha!
HapymeHue padorocnocooHoctr 1K nim Caiita;

noJiyueHue HecaHkiuonupoBanHoro noctymna k IIK, Caiity, cepsepam Jlunensuapa uiu JaHHBIM JPYTHX
Jlunien3uaros;

00xon TexHndeckux orpanndenuii [1K, Bkirodas orpaHiMueHNs 0 KOJIHIECTBY 3allpOCOB, 00bEMY F'eHepannuu
U T.IL;

JEKOMITHIISILINIO, AU3acCEMONUpoBanHue, peBepc-nHKuHApHHT 11K,

CamocTosATenbHO 00eceynBaTh COXPAHHOCTh JaHHBIX IS AOCTyma K JInaHOMy kKaOuHeTy (JOTHH, TapoJb)
1 HECTH OTBETCTBEHHOCTH 32 BCE JICHCTBUSI, COBEPIICHHBIE C UCIIOIb30BAaHUEM €0 yYETHOH 3aIlicH.

CBoeBpeMeHHO yBeloMJIATh JluieH3napa 00 M3MEHEHUHM KOHTaKTHBIX JNaHHBIX (e-mail), yka3aHHBIX MpHU
perucTparum.

CoOmtonath uHBIE TpeOOBaHWS, YCTaHOBJICHHbIE HacTosmuM ComameHueM U ACUCTBYIOIIMM
3aKOHOATEILCTBOM PD.

Jlunensuap o0s3yeTcst:

Ipenocrasute Jlunensuary mocryn k (ynkiponany [IK B o0beme, COOTBETCTBYIOIIEM OILIAYCHHOMY
Tapudy, B cpoku, ycTaHOBICHHBIC 1. 2.4 HacTosIero CorameHus.

Ob6ecmeunBath padotocrnocodbnocTs ITK He MeHee 95% BpeMeHH B TCUCHHE KaXI0TO KaJICHIapHOTO Mecsia
(3a MCKITIOYEHNEM TUIAHOBBIX TEXHUUECKUX pabOT U 0OCTOSTEIBCTB HEMPEOIOIUMOMN CHIIBI).

Yeemomisith JIMIIEH3HATOB O IJIAHOBBIX TEXHUUECKHUX paboTax, BIEKyIHX HemocTymnHocTh IIK Gosee 1
(omHOrO) yaca, He MeHee ueM 3a 24 yaca mytem pasmenieHust uadopmaiun Ha CaiiTe WM HAPABICHUS YBEIOMIICHUS
Ha e-mail JInnensnara.

ObGecnieunBaTh KOHOUICHIMAIBHOCTD IEPCOHANBHBIX AaHHBIX JIMleH3Hara B COOTBETCTBHH ¢ [lonuTHKOI
00paboTtku nepcoHanbHbIX qaHHEIX (https://arusgptchat.ru/docs/privacy policy.pdf).

PaccmarpuBare oOparienus JlnneH3naToB, nocrynusiine yepes3 popMmy odpartHoit cs3u Ha Caiite win 1o
azipecy 3JIEKTPOHHOM TOUTHI, yKa3aHHOMY B pazzaene 7 HacTosuiero CornaneHus, B pa3yMHbIE CPOKH.

JluueHsuap BIpase:
B mo6oe Bpems 6e3 mpeaBapUTEIbHOTO YBEIOMIICHHS BHOCUTH M3MeHeHUs B pyHkumonan [1K, no6ansaTs
HOBBIC (DYHKIIMU WM YOANSATHh CYHICCTBYIOIIUE, SCIIM 3TO HE BJIECUYET CYNMIECTBEHHOTO YXYIIICHUS KayecTBa YCIIYT B

pamMkax oruradeHHoro Tapuda.

IIpuoctanoButs unu npekparuts goctyn Jlunensuara k 11K B ciryyae Hapymenus JIuneH3naroM ycnoBuil
Hacrosiero CoramieHus, B TOM YHcie 0053aTelbCTB, yKa3aHHBIX B 1. 3.1.

Hanpasnsats JIunensnary nHGOpMaMOHHBIE U CEPBUCHBIE COOOIIEHUS, CBSI3aHHBIE ¢ McToNb30BaHueM 1K,
Ha a/ipec AJIEKTPOHHOI MOYThl, YKa3aHHBINA [TPU pErUCTPaLIUK.

[TpuBnexars TpeTbUX JUI (TIOAPSTINKOB, IIATEKHBIX ar€HTOB U T.11.) IS UCTIOHEHHS CBOMX 003aTeNIECTB
1o HactosmeMy COrnameHuto.



OTBETCTBEHHOCTbB CTOPOH

3a HEeHCIOJIHeHNE WM HEeHaJyIe)Kalllee UCIONMHeHne 00s13aTenbeTB o HacTosimeMy CortanieHnio CTOPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoi denepanuy U ycloBUAIMU
Hacrosuiero CornameHus.

OrpanuyeHue OTBETCTBEHHOCTH JIunensuapa:

HnueHmap HE HCCECT OTBECTCTBCHHOCTH 3a:

KaueCTBO, TOYHOCTh, JIOCTOBEPHOCTH, MIOJTHOTY WITH IPUTOAHOCTh KOHTEHTA, reHepupyemoro [TK, st kakux-
60 ueneit JInnensuara;

yOBITKH (BKJIIOUasl yNMyHNICHHYIO BBITOAY), BO3HMKIINE y JIWIleH3naTta B CBSI3M C HCIIOIb30BAaHUEM HIIU
HEBO3MOXKHOCTBIO wHcIonb3oBanus [IK, 3a HCKIIOYCHHWEM CiIy4aeB yMbICIa WIH TpyOoil HEOCTOPOXKHOCTH
Jluuensuapa;

JEHCTBUS TPEThUX JIULI, OJYyYUBINUX JOCTYI K Y4eTHOU 3anucu Jlnnensuara no BuHe camoro JIuneHsuara;

BPEMEHHYI0 HEMOCTYHMHOCTh [1K, BBI3BaHHYIO NMPOBEICHHEM IUIAHOBBIX TEXHHUYCCKUX PabOT, 0 KOTOPBIX
JInmeHn3nat OBLT YBEIOMIICH B COOTBETCTBHH C II. 3.2.3;

cbom B pabore I1K, BbI3BaHHBIE NEHCTBHSAMH TPETHUX JIMII, BKJIIOYAs aTakd Ha cepBepbl, cOou B paboTe
WHTEPHET-IPOBAIEpOB, MIATEKHBIX CUCTEM H T.II.;

Mo0bIe TIOCIIEACTBUS MCIIONBb30BaHUs JlulleH3uaToM KOHTEHTa, crenepupoBaHHoro IIK, B Tom wucie
HapylIeHHUe MpaB TPEThUX JIUII.

B mo06om chnyuae COBOKYIHAasi OTBETCTBEHHOCTh JluieH3wapa mo HactosmeMmy CornameHuro
OTPaHUYMBACTCS CyMMOM, (hakTHUecku yriadeHHOW JIMICH3WaToOM 3a TeKyIMd (MM TOCICIHHNA OITaYeHHBIN )
nepuop Ilonnucku.

OtBeTrcTBeHHOCTD JIMleH3nara:

.HI/II_[CHBI/IaT HCCCT MOJHYI OTBETCTBEHHOCTD 3a:

cobnrofienne 3akoHomarenbctBa P® mpu ucnonb3oBanuu [IK u KOHTEHTa, CreHEPUPOBAHHOTO C €ro
[TOMOLIBIO;

coliepkaHue 3ampocoB, HampasisieMbix B [1K, u koHTeHTa, co3naBaemMoro ¢ ucnoyib3oBanueM [1K;

COXPAaHHOCTb J[JaHHBIX I JOCTyIlla K .HI/I‘IHOMy Ka6I/IHeTy H 3a BCC }Z[CI‘/’ICTBI/ISI, COBCPUICHHBIE C
HCIIOJIB30BAHHUEM €T0 y‘IeTHOﬁ 3aIlicCu;

NOCJICACTBUA HAPYILICHU YCHOBI/Iﬁ HaCTOAIICTO Cornamenus.

B ciydae Hapymenus Jlunensuarom ycnoBuii Hactosiero Connamenus (B ToM yucie 1. 3.1) Jlumensuap
BIIpaBe:

IpUOCTaHOBUTH focTyn JIunensuara k [IK 1o ycTtpaneHus HapylieHus;
mpekparuTh foctyn Jlnnensunara k 11K 0e3 Bo3BpaTa yIlaueHHBIX IEHEKHBIX CPEIICTB;

motrpeboBaTh OT JIniieH3uara BO3MEIIEHUS YOBITKOB, IPUIMHEHHBIX HAPYIICHIEM.



OTKa3 OT rapaHTHid:

[IK npexocTaBnseTcst Ha YCIOBHUSIX «KakK ecTh (as is). JIuneHsnap He rapaHTHPYET, 9TO:
¢yukionan 1K OyaeT cOOTBETCTBOBATh OXKUAAHUAM WIIH 1M JIuleH3nara;

pabota 1K Oynet 6ecriepeOoitHO U 0€30ITNO0UHOM;

Pe3yNbTaThI, TOyYEHHBIC ¢ UcToNb30BanueM [1K, OyayT TOYHBIMH, TOTHBIMH WX TPUTOHBIMHE T KAaKUX-
00 KOHKPETHBIX IIeTIei.

Jlnmensnar mpwHUMaeT Ha cebsd Bce PHUCKH, CBs3aHHBIE C ucmonb3oBanmeM [IK u KkoHTeHTa,
CreHEPUPOBAHHOTO C €T0 TOMOIIBIO.

O0CTOATENECTBA HENPEOIOIUMOMN CIITHI ((Popc-Maskop):

CTOpOHBI 0CBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 33 YaCTMYHOE MM IIOJHOE HEHCIIOJIHEHHE 0053aTeNbCTB 110
HacTosmeMy COIMalleHUIO, €ClIM TAKOe HEUCIIOIHEHHE SIBUIOCH CIESICTBHEM OOCTOSTENLCTB HENPEOLOIUMOIl CHIIbI,
BO3HHUKIIMX NOcIe 3aKitoueHns: ConaieHusl.

K oOcTosiTesbcTBAM HEMPEOIOIMMOM CHIIBI OTHOCSATCS: CTUXHHHBIC OCICTBHSI, BOCHHBIC JCHCTBHS, aKThI
TeppopHu3Ma, 3a0acTOBKH, NpPUHATHE OpraHAMH TOCYIApCTBEHHOH BJAaCTH aKTOB, [EJAIOIIUX HCIIOJHCHUE
00s13aTeJILCTB HEBO3MOXKHBIM, MacmTabHble coon B padote cetn MHTepHeT, DDOS-aTaku U MHBIE 00CTOATEIBCTBRA,
KoTopble CTOPOHBI HE MOIVIM MPEIBUICTh U IIPEIOTBPATHT.

PACTOPXXEHUE COITTALIEHUWSA 1 OTKA3 OT ITOAIINCKHN

Ortkas ot [Toamucku mo nauuartuse JlnieHsnara

JInnensuat Bpage B 1000€ BpeMs 0TKa3zaTbes oT [loanucku (OTMEHUTh aBTOMATHYECKOE IPOAJICHHUE) OHUM
U3 CIEeNYIONINX CIIOCOOOB:

yepes JInunblii kabuHeT Ha Caiite;

ITYTEM HaIIPpABJICHUA 3asBJICHUA Ha aapecC 3HCKTpOHHOI7[ IIOYTHI J'InueHmapa, yKaSaHHHﬁ B pasacie 7
HaCTOAIICTO COFJ'IaH.IeHI/IH;

4yepe3 popmy ormensl noamucku Ha Caiire: https://arusgptchat.ru/unsubscribe/unsubscribe.html

Otka3 ot Iloamucku BCTymaeT B CHIIy C MOMEHTa 00pabOTKH 3ampoca JIMIeH3MapoM WJIH IUIATEKHBIM
CepBUCOM, HO He To3Hee 24 (Ba/IIaTH YeThIPEX) YacOB C MOMEHTA MOIYYeHHsI 3ampoca.

Ilocne otkaza ot Ilommucku:

PEKYpPPEHTHBIE IUIATEKU NPEKpaLatoTCs;

noctyn k ITK coxpaHsiercss 10 OKOHYaHHS TEKYILEro OIJIaY€HHOrO NepUoJia;

10 KCTEYCHUH OTUIAYE€HHOTO TIEPHoIa JOCTYM K maTtHomy ¢yHkimonany 1K npekpamaercs.

JeHexxHple cpencTBa 3a oraueHHbIM nepuop Iloamuckd He BO3BpalIalOTCsA, HE3aBUCUMO OT TOTO,
ucnonb3zoBai iu Jlunensuar [1K B Teuenue 3toro nepuoaa uinu Het. VIckitoueHus U3 TaHHOTO MpaBujia yCTaHOBIIEHBI

B pasaeie 6 HACcTOAMICTO Cornamiesus u MIPUMEHAIOTCA TOJIBKO B CIIydadaX TCXHUYCCKUX c00€eB 10 BUHE J'[I/Iuemnapa.

.HI/IIICHBI/IaT MNOHUMACT U corjiamacTCsa ¢ TEM, YTO:



OTKa3 OT HOZIHI/ICKI/I HE ABJISIETCA OCHOBAHUEM JJISI BO3BpaTa ACHEKHBIX CPEICTB,
IIK sBasercs I_[I/I(IJpOBI)IM CCPBUCOM, NOCTYII K KOTOPOMY NPEAOCTABIACTCA HEMCAJICHHO IMOCJIC OIJIAaThI;

C MOMEHTA MPEIOCTABICHHUS JOCTYIA YCIyra CUUTACTCSl OKA3aHHOM B OTHOM 00beMe 38 COOTBETCTBYIOIIN
HepUo.

PaCTOp)KeHI/Ie CornarnieHus 10 HHULIMATUBE .HI/IIIeH?:I/Iapa

JInmen3nap BIpaBe B OMHOCTOPOHHEM TOPSIIKE PACTOPTHYTH HacTosmee CorTamenne u IpeKpaTuTh JOCTYI
JIunensunara k 1K B cnenyroomux ciydasx:

Hapymenue JlunensmatoM ycnoBud Hactosimiero CoDmalieHWs, B TOM 4HCIEe 00S3aTeNbCTB,
MIPEeIYCMOTPEHHBIX 1I. 3.1;

ucnone3oBanue 11K B nemsx, npoTHBOpeYaLINX 3aKOHOAATENbCTBY PD;
HEOJHOKpPATHBIE MOTMBITKH 00X0/1a TeXHUUeckux orpanndenuit [1K;

neiictBus JluneHsuara, cosfaromme yrpo3y paborocnocoonocty [1K wnm 6e30macHOCTH JTaHHBIX APYTHX
TOJIH30BaTENICH;

MOCTYIICHUC 000CHOBaHHBIX Kaja00 OT TPETHUX JIUI] HA ,I[eﬁCTBPIfI .HI/II_IeHSI/IaTa.

B cnywae pacropkenms CormameHus MO JTOOBIM OCHOBaHUSM [ICHE)KHBIE CpEICTBA, YIUIAUYCHHEIC
JInnensuaToM, BO3BpaTy HE MOAJIEKAT.

Jlunensuap yBemomser Jlunensuara o pactopykenun CorvamieHus MyTEM HAMpPaBiICHUS COOOIICHUS Ha
aZipec IEKTPOHHOM M10YThl, YKa3aHHBIN [IPU PETUCTPALMH.

ITpekpareHue AesTeIbHOCTH CEPBUCA

B ciydae npunsatus JlnneHsnapoM penieHus o npekpameHnn aestenbHoctr [1K Jlnnensuap yBegomiseT
JInnensuatoB He MeHee deM 3a 30 (Tpuanarh) KaJeHIapHBIX THEH IMyTeM pa3MerneHus nHpopmanun Ha Caiite w/uimm
HaIpaBJICHUS YBEIOMJICHUS Ha e-mail.

[pu npexpamenun nestensHocTh [1K Jlnmensuap o0s3yercss obecnednts paboTy cepBHca B TCUCHHE HE
Menee 30 (TpuanaT) KaJCHAAPHBIX JAHEH C MOMEHTa OOBSBICHHS O MPEKpalleHHH, YTOObI JIMIIEH3UAThl MOTIIH
UCIIONIb30BaTh OIUIaueHHbId nepuon. Ecnm ¢aktnueckuii cpok paborsl ITIK mocie oObsiBleHHs MpeBbIlIaeT
OCTaBIIHIiCA OMJIadeHHBIN epuox JIuieH3nara, BO3BparT AEHEKHBIX CPEJICTB HE IIPOU3BOAUTCSL.

ITOJINTUKA BO3BPATOB
OO011Me MOJIOKEHUS

[Mporpammuslii  Komriekc siBisieTcss IUQPOBBIM CEPBHCOM, JIOCTYH K KOTOPOMY IIPEJOCTaBIISIETCS
JInnensuaty HememIeHHO nocne omiarsl. C MOMEHTa MPeAOCTaBIEHHs AOCTyIa yCIyra CUMTaeTCsl OKa3aHHOU 3a
COOTBETCTBYIOLIUH OIJIAYEHHBIN IIEPUOLL.

B cootBetcTBum co crarbeit 32 3akona PO «O 3ammre npaB morpedurenein» u cratseit 782 I'paxxgaHckoro
Kojzexca PD, mpu oTkaze moTpeOUTeNst OT YCIIyTH HCIIOIHUTEID BIIPaBe yaepKaTh GaKTHIECKH TOHECEHHBIE PACXO/IBL.
JluneHsuar coramaercs ¢ TeM, YTO ¢ MOMEHTa nIpefocTaBieHus pocryna k I1K ycmyra cuuraercs oka3aHHOH B
MOJIHOM O00beMe 3a COOTBETCTBYIOIIUI mepuon, M Qakrtuueckue pacxonsl JluieH3napa paBHbI CTOMMOCTH
OILTaYE€HHOTO TEePHOIA.



Bo3Bpar [I€HEXHBIX CPEINCTB NPOU3BOANTCA HCKIIOYUTENBHO B CIIydasx, NPSIMO MPELyCMOTPEHHBIX
HACTOSIIIIUM Pa3IEIOM.

Ciy4au, Ipu KOTOPBIX BO3BPAT BO3MOXKEH

ITonHbI BO3BpAT NPOU3BOAUTCS B CIEAYIOMIMUX CIydasX:

a) Hoctyn k [1K He Obu1 pepocTaBieH B TeueHne 24 (ABaALATH YETHIPEX) YaCOB C MOMEHTA OILIATHI
o BuHe JlnneH3napa (TexHuuecknii cOoi Ha CTOpOHE cepBrca), U JInmeH3nar oOpaTuics ¢ 3asBICHIEM O BO3BpaTe B

TedeHne 48 (copoka BOCKMH) YaCOB C MOMEHTA OTUIATHIL.

0) [powusonuro ommOOYHOE TMOBTOPHOE CIMCAHWE ICHEXHBIX CPEIACTB 32 OAWH M TOT K& IEPHOX
[ognucku (myOmupyromuii miarex). B aTom ciydae Bo3Bpamiaercss cyMmMa AyOIHPYIOIMIETo IUIaTexa.

YacTuuHBI BO3Bpar (MPOMOPIMOHATIBHO HEUCIOIB30BAHHOMY MEPHOLY) MOXET OBITh MPOM3BEACH B
CIIE/IyIOLIEeM Clydae:

a) Hocryn k IIK Obu1 HemOCTyIICH HenpepbIBHO Oojice 48 (COpoka BOCKMH) YacOB MOJPS/] B TCUCHHE
OILTau€HHOT0 Neproja 1o BuHe JIuneH3napa (MoaTBEepKACHHbBIH TeXHUYeckuil cOoit). B aToM cityyae Bo3Bparaercs
CyMMa, IMPONOPIHOHANIbHAs BPEeMEHH HEAOCTYIHOCTH, HO He Oonee 50% OT CTOMMOCTH TEKYIIEro OILUIaue€HHOTO
neprosa.

Cityyan, Ipu KOTOPBIX BO3BpAT HE MPOU3BOANTCS

BOBBpaT JACHCIKHBIX CPCACTB HC NPOU3BOAUTCS, CCIIN:

a) Jlunensuar momyumn goctyn K IIK ¥ MMen BO3MOXKHOCTH KCIIONB30BaTh €ro (DyHKIIMOHAI,
HE3aBHCUMO OT TOTO, BOCIIOJIB30BAJICS JI OH 3TOH BO3MOXKHOCTBIO (DaKTUYECKH.

0) Jlunensuat otkasbiBaeTcs ot [loanucku mo coOCcTBEHHOI MHUIMATHBE (TIepeayMall, He TOHPaBHUIICS
cepBuC, He Tofonrel GYHKIMOHAT U T.I1.).

B) Jlunensuar Hapyuui ycioBusi Hactosiiero CoraiieHus, 4To MOBJIEKIO OJIOKUPOBKY €ro I0CTyna
k IIK.

T) Henoctynaocts [1K OpLta BRI3BaHA:

IJJAHOBBIMH TEXHUUECKUMH pad0TaMu, O KOTOPBIX JInlieH3uat OblT yBe JOMIICH;
nevictBusiMu Tpethux sl (DDoS-ataku, cOou MpoBaiiiepoB, MIATEKHBIX CHCTEM);
00CTOATEILCTBAMU HEIIPEOIOIMMOI crithl (11. 4.5);

mpobieMamu Ha ctopore Jlurensnara (MHTepHET-COSANHEHIE, YCTPOHCTBO, Opay3ep).

) JlumeH3naT WCHONB30Bal BECh WM 3HAYUTENBHYIO YacTh JIMMUTAa T'€HEPANUii/3alpocoB,
npexycMmoTperHoro Tapugom.

e) C MomeHnTa oruiatsl ipormwio 6osnee 180 (cTa BOCBMHIECATH) KAJICHAAPHBIX JHEH.
x) JIunensuar naUIIMpoBa nponenypy chargeback (omporecroBanue Tatexa) yepe3 0aHK-OMUTEHT
KapThl. B 3TOM citydae Bompoc Bo3Bpara pemraercs B pamkax npouenypsl chargeback, n JIuniensuap BnpaBe 0TKa3arh

B paCCMOTPECHUU 3adBJICHHUA O BO3BpaATe.

[Mopsmok oOpaleHus 3a BO3BPaToOM



J1s paccMOTpeHHs Bollpoca O Bo3Bpare JIMIeH3HaT HalpaBIsieT 3asBICHUE:
yepes ¢opmy Ha Caiite: https://arusgptchat.ru/return-money/

WJIN HA aJIpec dIIEKTPOHHOH nouts! JInneHsuapa, ykazanHsli B pazzee 7.
3asiBieHHE TOKHO COJEPIKATh!

®UO Jlunensuara;

aZipec IEKTPOHHOM MOUThI, YKa3aHHBIN [IPU perucTpanuy;

JaTy U CyMMY IUIaTeXa;

OCHOBaHME AJIs BO3Bpara (M3 nepeyss I. 6.2);

onucaHue 00CTOSATENLCTB, MOATBEPKIAIOLINX OCHOBAHHUE JJIsl BO3BpAra.

Jlunensuap paccmarpuBaet 3asBieHue B TedeHue 10 (mecsitv) paboymx AHEH ¢ MOMEHTa ero MOJyYeHUs U
HanpasisieT JIneH3naTy pemeHe Ha aapec 3JeKTPOHHON IOYTHI.

B ClIydac MOJIOKUTCIIBHOTO PCEHICHHS BO3BPAT ACHCIKHBIX CPCACTB MPOU3BOAUTCS B TCUCHHC 10 (,I[eCﬂTPI)
pa60q1/1x ,I[Heﬁ Ha PCKBU3UTHI, C KOTOPBIX ObLIa IIpOU3BEACHA OIlJ1aTa.

Jlunensuap BopaBe 3ampocuTh y JlumeH3mara NOMONHUTENBHBIE NOKYMEHTHI HIM WH()OPMALHUIO IS
MOATBEP)KICHUA OCHOBaHMM Bo3Bpara. CpoK paccMOTpEeHHs 3asdBICHHS B 3TOM Cllyyae IpOJIeBaeTCsd Ha BpeMs
MPEI0CTaBICHHS 3aIPOIIEHHON HH)OPMAIHH.

Oco0ble ycnoBus

Hanpagnsis 3asBneHue o Bo3Bpare, JluneH3uar noATBepK1aeT, UTO O3HAKOMJIEH ¢ Hacrtosuieil [lonutukoi
BO3BPATOB M COMIACEH C TEM, 4YTO BO3BpaT MPOU3BOIUTCA MCKIIOUUTEIBHO MpPH HAJIUMYUM OCHOBaHUIA,
MIPEe1yCMOTPEHHBIX II. 6.2.

Pemenne o Bo3Bpare mpuHuMaeTcs JIMIEeH3MapoM Ha OCHOBAaHUM aHalM3a JIOTOB CEPBHUCA, JAHHBIX
TUIATEXKHOW CHCTEMBI M MHOM MMeromieiicss nHpopmannu. Pemenne JInnensnapa sBisieTcs: OKOHUATEIEHBIM B paMKax
J0Cy1e0HOTO yperyTupOBaHHS.

JInnensuap ocraBngeT 3a coboil MpaBO OTKa3aTh B BO3BpaTe NMpH HAJTHMYUH MPU3HAKOB 3JI0YNOTPEOICHUS
IIpaBoOM CO CTOPOHBI HI/IHGH3I/IaTa, B TOM YHCJIC MPHU CUCTEMATUICCKUX 06pa1ueHHs[x 3a BO3BpATOM, UCIIOJIB30BaHUN
cepBHca C NMOCIeAYIOINM TpeOoBaHNEM BO3Bpara M T.II.

SAKJIIOYUTEJILHBIE [TOJIOXKEHN A

HpI/IMeHI/IMOC paBo

Hacrosimee CornaieHue peryaupyercs U TOJKYETCs B COOTBETCTBHU C 3aKOHOAATenbcTBOM Poccuiickoit
depnepanu.

Pasperenue criopos

Bce criops! 1 pa3HOmIacHs, BOZHUKAIOMKE 13 HacTosmiero CormameHus WK B CBA3H ¢ HUM, CTOPOHBI OymyT
CTPEMUTBCA PA3PEIINTh TyTEM IIEPETOBOPOB.



o obpamenust B cyn Jlumensnar o0s3aH HanpaBuTh JInmeH3uapy NHCBMEHHYIO INPETEH3HIO Ha aapec
AIIEKTPOHHOM TOYTHI, YKa3aHHEIA B . 7.6. Cpok paccMmoTpeHus mpereH3un — 30 (TpuanaTh) KaJeHIapHBIX THEH ¢
MOMEHTA €€ MOTyYCHUS.

B CjIydya€ HCBO3MOXHOCTH pa3pCliCHUd cCroopa B TIMPCTCH3MOHHOM IOpAAKE CIOp IMEpeaacTcd Ha
PacCMOTPECHUE B CYZ B COOTBCTCTBUU € 3aKOHOAATCIILCTBOM Poccuiickoit d)ez[epaupm.

Wsmenenue ycnosuit CoraiieHus

Jlunensuap BrpaBe B OJHOCTOPOHHEM IOPsAKE BHOCHTh M3MEHeHHs B Hactosimee CornamieHue myTeM
myOmuKaIy HOBOH pemakiyy Ha Caiite.

Hogas pemakumns CornameHus: BCTyIaeT B CHIIy ¢ MOMEHTa ee myOnmkarnyu Ha Caifte, ecim MHOHW CpOK He
YKa3aH B CaMOH peaaKIuu.

Jlunensuar 00s3yeTcss  CaMOCTOSATENbHO — OTciexuBarh u3MeHeHust Cornamenus.  [IponomkeHue
ucnone3oBanus 11K mocne BeTymieHus B cmily HOBOM pemakimu CorvamieHus O3HadaeT cortacue JluiieH3uara c

BHCCCHHBIMHU U3MCHCHHUAMMU.

Ecmu Jlunensuatr He comiaceH ¢ M3MEHEHUSMH, OH BIpaBe oOTKazarbcsa OT [loamucku B mOpsIKe,
MIPEeIYyCMOTPEHHOM paszziesioM 5 HacTosmero CoranieHus.

VBegoMIIEHU A

Bce yBenomuteHUsI, CBSI3aHHBIEC ¢ UCTIONIHEHHEM HacTosmero CoranieHns, HalpaBIsIOTCS:
JIuueH3uaty — Ha afpec MEKTPOHHOM MOUTHI, YKa3aHHBIA TP PETUCTPALINH;
JIuuensnapy — Ha afpec MEKTPOHHOM MOYTHI, yKa3aHHBIN B 1. 7.6.

YBeoMIIEHHE CUNTAETCS TOITYYSHHBIM:

[IPU HAITPABJICHHUH [10 JIEKTPOHHOM MOYTE — B MOMEHT OTIPABKHU (€CIIK OTIIPABUTENb HE MOIYYHUIT COOOIIEHHE
0 HEJIOCTaBKE);

npu pasMerieHny Ha Caiite — ¢ MOMEHTa ITyOJIMKanny.

JlumeH3naT HeceT OTBETCTBEHHOCTH 3a aKTYyallbHOCTh YKAa3aHHOTO WM ajpeca 3JIeKTPOHHOW IMOYTHI U
00s13yeTcsl CBOEBPEMEHHO yBEAOMJIATH JIMIieH3napa o ero u3MeHEeHHH.

HenelicTBUTEIBHOCTD OTAEIBHBIX MOJI0KESHUMN

Ecnu xaxoe-m16o nonoxenue Hacrosmero CortanieHus OyieT MpUu3HaHO CY/IOM HEeJeHCTBUTEIBHBIM UITH HE
MMEIOIINM FOPHIMYECKOH CHIIBI, OCTaIbHBIC MOJI0KeHNsT COTNIallIeHNs! COXPaHSAIOT CBOIO CHIIY B ITOJHOM O0beMe.

PexBuzutel Jlnnensuapa

00O Arnantuk AlTu

WHH: 7810997308

OI'PH: 1247800033612

AJpec 3IeKTpOHHON TOYTHI: support@arusgptchat.ru
Caiit: https://arusgptchat.ru

7.7. Jlata BCTyIIEHUS B CHILY



Hacrosimas penakius Cormamenust Bctynaet B crity ¢ «04» despans 2026 rona u ISHCTBYET 0 €€ 3aMEHBI
HOBOM pellaKkLHen.



